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Agenda

PTC and Arbortext - What Arbortext Customers
are Asking For

Service Information Challenges and Best-in-Class
Strategies

Arbortext Capability Overview and Value Mapping
The Adoption Roadmap in Action

Wrap Up




ﬁ single-sourcing

Only PTC can deliver the “Complete” Solution

Arbortext provides:

. World class dynamic publishing software

. Complete suite of integrated, automated
solutions for multichannel, multi-language
publishing

Coupled with Best-in-Class PLM to
provide:

. Direct connection into sophisticated
product structures

. Associative change management to
ensure continuity between product design
and service information
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What’s your alternative?

 Traditional publishing
vendors provide ad-hoc,
disparate software ~
don’t understand or
repurpose product data

PLM vendors don’t have
complete solutions and
have to partner with third
parties

Homegrown and point
solutions cannot keep up
with customer and
market demands,
expensive TCO
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Worldwide Arbortext Customers
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ﬁ single-sourcing

Increasing Service Information Delivery with a
Proven Technology Roadmap

Prepared by: Rich Becker
Director - Global Business Development, Arbortext
PTC
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