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EgdYjXi�>c[dgbVi^dc�9Za^kZgn�Hd[ilVgZ



>c�idYVn»h�\adWVa�bVg`ZieaVXZ ¶ l]ZgZ�Wjh^cZhhZh�VgZ�deZgVi^c\�VXgdhh��
WdgYZgh�VcY�i^bZ�odcZh!�ndjg�XjhidbZgh�YZbVcY�i]Vi�VXXjgViZ!�gZaZkVci��
egdYjXi�^c[dgbVi^dc�WZ�YZa^kZgZY�^c�gZVa"i^bZ#�>c�dgYZg�id�WZ�XdbeZi^i^kZ!��
egdYjXi�YZkZadebZci�dg\Vc^oVi^dch�VgZ�WZ^c\�[dgXZY�id�gZZkVajViZ�i]Z��
YZa^kZgn�d[�^c[dgbVi^dc�id�hjeedgi�i]Z^g�egdYjXih�i]gdj\]dji�i]Z^g�a^[ZXnXaZ#

9jg^c\�i]^h�egdXZhh!�bVcn�^cYjhign�aZVYZgh�VgZ�Y^hXdkZg^c\�i]Vi�egdYjXi�^c[dgbVi^dc�]Vh�ZkdakZY�[gdb�V�adl"aZkZa!��
[jcXi^dcVa�iVh`�d[�igVY^i^dcVa�iZX]c^XVa�ejWa^h]^c\!�id�V�Xg^i^XVa!�higViZ\^X!�^ciZgVXi^kZ�^c[dgbVi^dc�YZa^kZgn�egd\gVb�i]Vi��
]Vh�i]Z�edlZg�id�VXXZaZgViZ�dg�YZaVn�egdYjXi�VkV^aVW^a^in!�VYdei^dc�VcY�eZg[dgbVcXZ#�

IdYVn!�^i»h�ZhhZci^Va�id�egdYjXi�VcY�dg\Vc^oVi^dcVa�hjXXZhh�i]Vi�ndjg�egdYjXi�^c[dgbVi^dc�egdXZhhZh�`ZZe�eVXZ�l^i]�i]Z��
gZVa"i^bZ�YZbVcYh�d[�cZl�egdYjXi�aVjcX]�hX]ZYjaZh!�V[iZg"bVg`Zi�hZgk^XZh�VcY�hjeedgi!�VcY�Zkdak^c\�XjhidbZg�gZfj^gZbZcih#�
>i»h�i^bZ�id�YZiZgb^cZ�l]Zi]Zg�ndjg�egdYjXi�^c[dgbVi^dc�YZa^kZgn�egdXZhhZh�eVhh�dg�[V^a#�6i�EI8!�lZ�jcYZghiVcY�]dl��
dg\Vc^oVi^dch�VgZ�higj\\a^c\�id�`ZZe�je�l^i]�i]ZhZ�VcY�di]Zg�egdYjXi�^c[dgbVi^dc�X]VaaZc\Zh�ZkZgn�YVn/

=dl�XVc�>�egdYjXZ�gZa^VWaZ!�Xdch^hiZci�egdYjXi�^c[dgbVi^dc�l]Zc�bn�iZX]c^XVa�lg^iZgh!�Zc\^cZZgh!���›
egdYjXi^dc�a^cZh!�VcY�hjeedgi�deZgVi^dch�VgZ�\adWVaan�Y^hig^WjiZY?

=dl�XVc�>�gZejgedhZ�dg^\^cVa�869�YViV�[dg�jhZ�^c�bn�VhhZbWan�^chigjXi^dch!�hZgk^XZ�bVcjVah!�VcY�eVgih��›
XViVad\h!�hd�>�XVc�heZZY�egdYjXi�^c[dgbVi^dc�egdXZhhZh�VcY�gZYjXZ�bVcjVa�gZldg`?

=dl�XVc�>�ZchjgZ�i]Vi�Zmea^X^i�deZgVidg�VcY�hZgk^XZ�^c[dgbVi^dc�^h�VXXjgViZ�VcY�VkV^aVWaZ�id�XdbeaZiZ���›
cZXZhhVgn�iVh`h�i]Vi�hjeedgi�bn�egdYjXih�i]gdj\]dji�i]Z^g�a^[ZXnXaZ?

=dl�XVc�>�^cXgZVhZ�i]Z�jhZ�d[�iZX]c^XVa�^aajhigVi^dch!�hd�>�XVc�heZZY�XdciZci�XgZVi^dc�VcY�ZVh^an�XdckZn���›
iZX]c^XVa�egdYjXi�dg�hZgk^XZh�^chigjXi^dch�l^i]dji�XgZVi^c\�bdgZ�ldg`�[dg�bn�Zc\^cZZgh?

=dl�XVc�>�VXXdbbdYViZ�i]Z�\gdl^c\�kdajbZh�d[�egdYjXi�^c[dgbVi^dc�l^i]^c�h]dgiZg�i^bZ[gVbZh�VcY�l^i]���›
aZhh�WjY\Zi!�nZi�hi^aa�bV^ciV^c�]^\]�fjVa^in?

=dl�XVc�>�bV`Z�hjgZ�i]Vi�lZ»gZ�[daadl^c\�XdgedgViZ�YdXjbZciVi^dc�VcY�WgVcY^c\�\j^YZa^cZh�YZh^\cZY�id��›
b^c^b^oZ�a^VW^a^i^Zh�VcY�b^i^\ViZ�gZ\jaVidgn�Xdbea^VcXZ�g^h`h?

6gWdgiZmi
6XXZaZgViZ�7jh^cZhh�HjXXZhh�l^i]�=^\]"FjVa^in�EgdYjXi�>c[dgbVi^dc�9Za^kZgn



>begdkZ�7jh^cZhh�EZg[dgbVcXZ�l^i]�EgZX^hZ!�
GZVa"i^bZ�EgdYjXi�>c[dgbVi^dc�9Za^kZgn
6Ydei�Vc�>ciZ\gVa!�EgdXZhh"Yg^kZc�6eegdVX]�id�9Za^kZg^c\�EgdYjXi�>c[dgbVi^dc ¶ Fj^X`an#�GZa^VWan#�<adWVaan#

For thousands of successful companies worldwide, the solution to these challenges  
is Arbortext, PTC’s product information delivery software. Arbortext provides the 
capability to define, author, illustrate, manage and deliver dynamic product  
information – in the user’s preferred language and format – on demand. Through  
a comprehensive set of software solutions that can be deployed either collectively or 
in parallel with your existing information technologies, Arbortext helps you overcome 
the challenges of your traditional, outdated product documentation practices.

P R O D U C T  R E A D I N E S S

Meet product revenue objectives

Improve quality with information 
sharing

Speed customer adoption

Engineering, CRM, ERP Applications

PRODUCT
INFORMATION

DELIVERY

User Manuals

Operator Manuals

Assembly Instructions

Field Service Manuals C O R P O R A T E  G O V E R N A N C E

Comply with regulatory mandates

Ensure corporate branding

Minimize product information 
delivery costs

Compliance Reports

Disposition 
Guidelines

Marketing & Sales
Collateral

A F T E R - M A R K E T  R E V E N U E S

Increase service and spare 
parts revenues

Faster response and 
repair times

Improve customer satisfaction

Closed-loop services history 
and updates

Service Contracts 
and Renewals

Spare Parts Catalogs 

Service and 
Maintenance 
Bulletins

Updated Service 
Procedures

Help Desk Info

Training and 
eLearning

PRODUCT & OPERATIONS DATA

EI8»h�6gWdgiZmi�egdYjXi�^c[dgbVi^dc�YZa^kZgn�hd[ilVgZ�ZcVWaZh�XdbeVc^Zh�id�gZejgedhZ�egdYjXi�YZh^\c��
VcY�Wjh^cZhh�deZgVi^dch�YViV�id�VjidbVi^XVaan�YZa^kZg�egdYjXi"heZX^ÃX�^c[dgbVi^dc�id�^begdkZ�i]Z�deZgVi^dc�
VcY�hjeedgi�d[�egdYjXih�Vi�ZkZgn�ed^ci�^c�i]Z^g�a^[ZXnXaZ#



6YY^i^dcVaan!�l]Zc�6gWdgiZmi�^h�XdbW^cZY�l^i]�di]Zg�EI8�egdYjXi��
YZkZadebZci�hdaji^dch!�ndj�XVc�VX]^ZkZ�Vc�^ciZ\gVa�egdYjXi��
YZkZadebZci�hnhiZb�i]Vi�gZVa^oZh�i]Z�igjZ�edlZg�d[�egdYjXi��
^c[dgbVi^dc�YZa^kZgn#�I]Z�gZhjai/�\gZViZg�egdYjXi�`cdlaZY\Z"�
h]Vg^c\!�^cXgZVhZY�egdXZhh�VjidbVi^dc!�VcY�adlZg�deZgVi^c\��
Xdhih#�7Zhi�d[�Vaa!�i]ZhZ�^ciZ\gViZY�hd[ilVgZ�XdbedcZcih�VgZ�Wj^ai��
id�ldg`�id\Zi]Zg�ºdji�d[�i]Z�Wdm»#�:kZgn�XdbedcZci�^h�iZhiZY��
id\Zi]Zg!�YZeadnZY�id\Zi]Zg!�VcY�je\gVYZY�id\Zi]Zg!�YgVbVi^XVaan�
adlZg^c\�ndjg�YZeadnbZci�g^h`�VcY�Xdhi#�

9Za^kZg^c\�fjVa^in�egdYjXi�^c[dgbVi^dc�idYVn�^h�cd�adc\Zg�V�h^c\aZ!�
^hdaViZY�iVh`�l^i]^c�V�egdYjXi�YZkZadebZci�Zck^gdcbZci#�>chiZVY!��
^i�^ckdakZh�bjai^eaZ�idjX]�ed^cih�l^i]^c�i]Z�dg\Vc^oVi^dc�i]Vi�Xdcig^WjiZ�
i]gdj\]dji�i]Z�Zci^gZ�egdYjXi�^c[dgbVi^dc�a^[ZXnXaZ#�IdYVn!�^i»h��
ZhhZci^Va�id�ndjg�egdYjXi»h�hjXXZhh�i]Vi�ndj�VYdei�V�egdXZhh"XZcig^X�
bZi]dYdad\n�^c�YZa^kZg^c\�egdYjXi�^c[dgbVi^dc!�l]Zi]Zg�ndjg��
VeegdVX]�^h�V�h^c\aZ"hiZe�^begdkZbZci�^c�i]Z�egdXZhh!�dg�V�[jaan��
^ciZ\gViZY�ZcY"id"ZcY�hdaji^dc#�L]^X]ZkZg�VeegdVX]�ndj�X]ddhZ!��
ndj�XVc�\V^c�^bbZY^ViZ�WZcZÃih�[gdb�VYdei^c\�^cYjhign�WZhi��
egVXi^XZh�i]gdj\]dji�i]Z�egdXZhh�bVe/

9Z[^cZ�� �¶�:hiVWa^h]�egdÃaZh�d[�ndjg�VjY^ZcXZ!�egdYjXi�VcY�YViV0��
hZi�je�YViV�XdckZgh^dc�gjaZh0�XdcÃ\jgZ�i]Z�egdXZhh�Ädl�VcY��
ejWa^h]^c\�eVgVbZiZgh�id�VXXdbbdYViZ�Wdi]�\adWVa�VjY^ZcXZh��
VcY�XdgedgViZ�\dkZgcVcXZ�bVcYViZh�

6ji]dg�� �¶�8gZViZ�higjXijgZY!�gZjhVWaZ�XdciZci�XdbedcZcih!��
Z^i]Zg�[gdb�hXgViX]�dg�[gdb�Zm^hi^c\�YViV�hdjgXZh!�id�egdYjXZ��
Xdch^hiZci!�VXXjgViZ�egdYjXi�^c[dgbVi^dc�h^bjaiVcZdjhan�l^i]��
dcZ�dg�bjai^eaZ�Vji]dgh�

>aajhigViZ�� �¶�EgdYjXZ�'9�VcY�(9�iZX]c^XVa�^aajhigVi^dch�VcY��
Vc^bVi^dch�Y^gZXian�[gdb�869�bdYZah!�l]^X]�ZcVWaZh�ndj�id��
bdgZ�ZVh^an�XdckZn�XdbeaZm�iVh`h�VcY�^YZci^[n�heVgZ�eVgih�
Wn�jh^c\�^bV\Zh�gVi]Zg�i]Vc�iZmi

BVcV\Z�� �¶�Egdk^YZ�V�XZcigVa^oZY!�h^c\aZ"hdjgXZ�d[�^c[dgbVi^dc��
l^i]�VXXZhh!�XdcÃ\jgVi^dc�VcY�kZgh^dc�Xdcigdah�Vi�V�YViV�aZkZa�^c�
dgYZg�id�higZVba^cZ�ndjg�^c[dgbVi^dc�XgZVi^dc�VcY�YZa^kZgn�egdXZhhZh

9Za^kZg�� �¶�EgdÃaZ!�VhhZbWaZ�VcY�[dgbVi�egdYjXi�^c[dgbVi^dc��
VjidbVi^XVaan�[gdb�V�h^c\aZ�hdjgXZ�d[�^c[dgbVi^dc�id�YZa^kZg��
XdcÃ\jgVi^dc"�VcY�aVc\jV\Z"heZX^ÃX�egdYjXi�^c[dgbVi^dc�^c��
dcZ�dg�bjai^eaZ�bZY^V!�^cXajY^c\�eV\Z"WVhZY!�^ciZgVXi^kZ�VcY��
LZW�[dgbVih�

D E L I V E R

After-Market
Revenues

Corporate
Governance

Product
Readiness

DELIVER: HTML, PDF, Paper & Text

CENTRALIZED, S INGLE-SOURCE OF INFORMATION:
Col laborate, Process,  Control  & Track

CREATE XML DATA
COMPONENTS 

2D & 3D ILLUSTRATIONS
& ANIMATIONS

D E F I N E

DEFINE PRODUCT INFORMATION PROCESS:
Bus iness  Ru les ,  Data Types & Contr ibutors

M A N A G E

A U T H O R I L L U S T R A T E

FILTER & ASSEMBLE: Prof i le ,  Col late & Format

L^i]�6gWdgiZmi!�ndjg�dg\Vc^oVi^dc�XVc�dei^b^oZ�egdYjXi��
^c[dgbVi^dc�YZa^kZgn�egdXZhhZh�Vh�ndj�\ZcZgViZ�egdYjXi�bVcjVah!�
hZgk^XZ�YdXjbZciVi^dc!�VcY�ZAZVgc^c\�XdjghZlVgZ�i]Vi�Xdc[dgb��
id�^cYjhign�ejWa^h]^c\�hiVcYVgYh�hjX]�Vh�H&%%%9�VcY�9>I6!��
Vbdc\�di]Zgh#�L]Zi]Zg�^i�[jaÃaah�dcZ�dg�bjai^eaZ�hiZeh�l^i]^c��
i]Z�egdXZhh!�6gWdgiZmi�egdk^YZh�egdkZc�XVeVW^a^i^Zh�id�^begdkZ��
egdYjXi�h]^ebZci�hX]ZYjaZh!�^cXgZVhZ�V[iZg"bVg`Zi�hZgk^XZ��
Z[ÃX^ZcX^Zh!�gZYjXZ�Xdhih!�VcY�ZchjgZ�YViV�VXXjgVXn#



9ZÃcZ

Id�hjXXZhh[jaan�YZa^kZg�i^bZan!�iVg\ZiZY�egdYjXi�^c[dgbVi^dc!�^i�^h��
ZhhZci^Va�id�YZÃcZ!�je�[gdci!�i]Z�Wjh^cZhh�gjaZh�VcY�^c[dgbVi^dc�egdXZhh�
Ädlh�i]Vi�l^aa�Y^XiViZ�i]Z�VjidbViZY�VhhZbWan!�egdÃa^c\�VcY�YZa^kZgn�
d[�egdYjXi�^c[dgbVi^dc#�L^i]dji�YZÃc^c\�VcY�Veean^c\�^ciZ\gViZY�
egdXZhhZh�i]Vi�a^c`�^c[dgbVi^dc�l^i]�i]Z�heZX^ÃX�egdYjXi!�VjY^ZcXZ��
VcY�YdXjbZci�gZfj^gZbZcih!�Vc�dg\Vc^oVi^dc�XVccdi�VX]^ZkZ��
Z^i]Zg�i]Z�WZhi�egVXi^XZh�dg�Wjh^cZhh�\V^ch�VhhdX^ViZY�l^i]�egdYjXi�
^c[dgbVi^dc�YZa^kZgn#

Id�ZchjgZ�gVe^Y�hjXXZhh!�EI8�egdk^YZh�i]Z�gZhdjgXZh�id�VhhZhh��
ndjg�Zm^hi^c\�Zck^gdcbZci�VcY�YZÃcZ�ndjg�dg\Vc^oVi^dc»h�egdXZhh�
bZi]dYdad\n�gZaViZY�id�egdYjXi�^c[dgbVi^dc�YZa^kZgn�VjidbVi^dc#�
H`^aaZY�hdaji^dc�VgX]^iZXih�Veean�EI8»h�^cYjhign�ZmeZgi^hZ�VcY�egdkZc!�
jc^fjZ!�egdXZhh"dg^ZciZY�VeegdVX]!�id�gZVa^oZ�bVm^bjb�kVajZ�l^i]�
b^c^bVa�Y^hgjei^dc�id�ndjg�dg\Vc^oVi^dc#

6ji]dg

6gWdgiZmi�:Y^idg�

6gWdgiZmi�:Y^idg�egdk^YZh�i]Z�XVeVW^a^in�id�Vji]dg�gZjhVWaZ!�higjXijgZY�
XdciZci�XdbedcZcih!�hd�ndj�XVc�^begdkZ�i]Z�i^bZa^cZhh!�VXXjgVXn�VcY�
Xdch^hiZcXn�d[�ndjg�^c[dgbVi^dc�VcY�gZYjXZ�Xdhih#�

8dciZci�6ji]dg^c\�¶�8gZViZ�VcY�ZY^i�MBA�XdbedcZcih!�VcY����
XdckZgi�aZ\VXn�^c[dgbVi^dc�id�MBA#

7jh^cZhh�6eea^XVi^dc�>ciZ\gVi^dc�¶�>cXdgedgViZ�Wjh^cZhh�YViV����
Wn�a^c`^c\�^i�id�^ih�dg^\^cVa�hdjgXZ!�hjX]�Vh�Zc\^cZZg^c\�869��
YgVl^c\h!�YViVWVhZ�gZXdgYh!�XdciZci�bVcV\ZbZci�ÃaZh�VcY��
di]Zg�Wjh^cZhh�hnhiZbh#

LdgY�EgdXZhh^c\�>ciZg[VXZ�¶�>cXgZVhZ�Vji]dg�egdYjXi^k^in�i]gdj\]���
i]Z�jhZ�d[�V�[Vb^a^Vg�^ciZg[VXZ�i]Vi�hjeedgih�X]Vc\Z�igVX`^c\!�heZaa�
X]ZX`!�YgV\�VcY�Ygde!�VcY�Xdbbdc�iddaWVgh#

<adWVa�8daaVWdgVi^dc�¶�Hjeedgi�bdgZ�i]Vc�'*�aVc\jV\Zh�^c����
XdciZci!�X]VgVXiZg�hZih�VcY�heZaa^c\�Y^Xi^dcVg^Zh#

6gWdgiZmi�7ZcZÃih�VcY��
7jh^cZhh�KVajZ

HeZZY�egdYjXi�i^bZ"id"bVg`Zi��

GZVa^oZ�gZkZcjZ�dW_ZXi^kZh�[VhiZg�l^i]�cZl�egdYjXih�¶

>cXgZVhZ�XjhidbZg�VYdei^dc�VcY�XVeijgZ�\gZViZg�bVg`Zi�h]VgZ�¶

GZYjXZ�eZcVai^Zh�gZhjai^c\�[gdb�egdYjXi�h]^ebZci�YZaVnh�¶

>cXgZVhZ�V[iZg"bVg`Zi�hZgk^XZ�Z[ÃX^ZcX^Zh��

>begdkZ�hZgk^XZ�gZhedchZ�i^bZ�VcY�^cXgZVhZ�Ãghi"i^bZ�Ãm�gViZ�¶

<gdl�V[iZg"bVg`Zi�hZgk^XZ�VcY�heVgZ�eVgih�gZkZcjZh�¶

8dcig^WjiZ�id�[jijgZ�egdYjXi�fjVa^in�l^i]�XadhZY"adde�hZgk^XZ��¶
[ZZYWVX`

HigZVba^cZ�egdXZhhZh�i]gdj\]��VjidbVi^dc��

>cXgZVhZ�egdYjXi^k^in�VcY�adlZg�bVcjVa�aVWdg�Xdhih�VcY�Zggdgh�¶

B^c^b^oZ�egdYjXi^dc�Xdhih�gZaViZY�id�eg^ci^c\�VcY�igVchaVi^dc�¶

8dbean�l^i]�XdgedgViZ�\dkZgcVcXZ�VcY�gZ\jaVidgn�bVcYViZh��

B^i^\ViZ�a^VW^a^i^Zh!�l]^aZ�gZYjX^c\�aZ\Va�VcY�gZ\jaVidgn�eZcVai^Zh�¶



6gWdgiZmi�>hd9gVl�VjidbViZh�i]Z�XgZVi^dc�d[�]^\]"fjVa^in�'9�VcY�(9�iZX]c^XVa�
^aajhigVi^dch�VcY�Vc^bVi^dch#�

>aajhigViZ

6gWdgiZmi�>hd9gVl��

6gWdgiZmi�>hd9gVl�VjidbViZh�i]Z�XgZVi^dc�d[�]^\]"fjVa^in�'9�VcY��
(9�iZX]c^XVa�^aajhigVi^dch�VcY�Vc^bVi^dch�Y^gZXian�[gdb�869�YViV�dg�
[gdb�hXgViX]!�^c�dgYZg�id�XdckZn�^cig^XViZ�egdYjXi�YZiV^ah�[dg�ZVh^Zg�
XdbegZ]Zch^dc#�

'9�VcY�(9�>aajhigVi^dch�[gdb�869�9ViV�¶�Egdk^YZ�^aajhigVidgh�l^i]����
Vc�^cij^i^kZ�idda�id�gZjhZ�869�bdYZah�l]Zc�XgZVi^c\�]^\]"fjVa^in�
^aajhigVi^dch!�VcY�id�ZmeadYZ�(9�ÃaZh�^cid�^cY^k^YjVa�eVgi�^aajhigVi^dch#

'9�VcY�(9�6c^bVi^dch�¶�8gZViZ�'9!�(9�dg�V�b^m�d[�'9�VcY�(9���
Vc^bVi^dch!�VcY�jeYViZ�ndjg�Zm^hi^c\�Vc^bVi^dch�jh^c\�V�h^c\aZ�
hd[ilVgZ�idda#�

=dihedih�¶�>chZgi�]dihedih�l^i]^c�^aajhigVi^dch�VcY�Vc^bVi^dch�id����
a^c`�dca^cZ�XdciZci�Y^gZXian�id�YZh^gZY�^aajhigVi^kZ�YZiV^ah#

>aajhigVi^dc�JeYViZh�¶�:chjgZ�VhhdX^Vi^k^in�l^i]�dg^\^cVa�869����
bdYZah!�hd�ndj�XVc�ZVh^an�igVX`�VcY�Veean�jeYViZh�id�^aajhigVi^dch�
VcY�Vc^bVi^dch�Vh�Zc\^cZZg^c\�YViV�X]Vc\Zh!�Vcni^bZ�i]gdj\]dji�
i]Z�egdYjXi�^c[dgbVi^dc�a^[ZXnXaZ#

9gVl^c\�^c�EZgheZXi^kZ�¶�Ldg`�l^i]�Vaa�i]Z�iddah�ndj�cZZY�id����
XgZViZ�]^\]"fjVa^in�'9�VcY�(9�iZX]c^XVa�^aajhigVi^dch!�Z^i]Zg�l]Zc��
ldg`^c\�[gdb�hXgViX]!�dg�Wn�gZjh^c\�Zm^hi^c\�YViV�hjX]�Vh�hXVch��
dg�Y^\^iVa�e]didh#

6gWdgiZmi�>hd9gVl�ZchjgZh�VhhdX^Vi^k^in�id�dg^\^cVa�869�bdYZah�id�ZVh^an�igVX`�VcY�
Veean�jeYViZh�id�^aajhigVi^dch�VcY�Vc^bVi^dch�l]Zc�Zc\^cZZg^c\�YViV�X]Vc\Zh#



BVcV\Z

6gWdgiZmi�8dciZci�BVcV\Zg�

6gWdgiZmi�8dciZci�BVcV\Zg!�Wj^ai�l^i]�egdkZc�EI8�L^cYX]^aa���
iZX]cdad\n!�bVcV\Zh�V�h^c\aZ�hdjgXZ�d[�higjXijgZY�XdciZci�VcY��
[VX^a^iViZh�YViV�gZjhZ�id�^cXgZVhZ�VXXjgVXn�VcY�Vji]dg�egdYjXi^k^in#

8daaVWdgVi^dc�¶�AZkZgV\Z�^ih�LZW"WVhZY�VgX]^iZXijgZ�id�hjeedgi����
XdaaVWdgVi^dc�WZilZZc�\Zd\gVe]^XVaan�Y^heZghZY�iZVbh#

9ncVb^X�8dciZci�¶�BVcV\Z�bjai^eaZ�ineZh�d[�XdciZci!�^cXajY^c\����
iZmi!�\gVe]^Xh!�^aajhigVi^dch!�a^c`h�VcY�bjai^bZY^V�dW_ZXih#

Ldg`Ädl�8VeVW^a^i^Zh�¶�:cVWaZ�jhZgh�id�ZVh^an�bdYZa�egdXZhhZh����
i]Vi�VgZ�jc^fjZ�id�^cY^k^YjVa�Wjh^cZhh�cZZYh#�

>c[dgbVi^dc�BVcV\ZbZci�¶�8dcÃ\jgZ�ndjg�egdYjXi�^c[dgbVi^dc���
YZa^kZgVWaZh�WVhZY�dc�YdXjbZci�a^[ZXnXaZ�hiViZ�VcY�^c[dgbVi^dc�ineZ#

L^cYX]^aa�E9BA^c`�

L^cYX]^aa�E9BA^c`�egdk^YZh�Y^hXgZiZ�bVcj[VXijgZgh�l^i]�Vaa�i]Z��
[ZVijgZh�d[�6gWdgiZmi�8dciZci�BVcV\Zg!�Vadc\�l^i]�i]Z�[daadl^c\��
VYY^i^dcVa�XVeVW^a^i^Zh/

8dcÃ\jgVi^dc�BVcV\ZbZci �¶�BVcV\Z�i]Z�Zkdaji^dc�d[�egdYjXi���
XdcÃ\jgVi^dch�dkZg�i^bZ�jh^c\�dji"d["i]Z"Wdm�a^[ZXnXaZ�iZbeaViZh�i]Vi�
XVc�WZ�bdY^ÃZY�VcY�gZjhZY#�6ahd!�igVX`�XjhidbZg"heZX^ÃX�egdYjXi�
kVg^Vi^dch�WVhZY�dc�V�YZÃcZY�hZi�d[�VkV^aVWaZ�dei^dch#

6hhdX^Vi^k^in�¶�Bdc^idg�VcY�bV^ciV^c�VhhdX^Vi^k^in�WZilZZc�egdYjXi���
^c[dgbVi^dc�VcY�Zc\^cZZg^c\�XdciZci!�hjX]�Vh�869�ÃaZh!�iZX]c^XVa�
YdXjbZciVi^dc�VcY�^aajhigVi^dch!�id�[VX^a^iViZ�^beVXi�VcVanh^h�VcY�
jeYViZh�Vh�egdYjXi�YZh^\ch�X]Vc\Z#

>aajhigVi^dc�A^[ZXnXaZ�BVcV\ZbZci�¶�:cVWaZ�jhZgh�id�ZVh^an�bVcV\Z���
i]Z�XdbeaZiZ�VhhdX^Vi^kZ�^aajhigVi^dc�a^[ZXnXaZ!�[gdb�dg^\^cVa�869�
bdYZa�id�ÃcVa�^aajhigVi^dc�YZa^kZgn!�Zci^gZan�l^i]^c�i]Z�L^cYX]^aa��
jhZg�^ciZg[VXZ#

6jidbViZY�:c\^cZZg^c\�EgdXZhhZh�¶�H^bjaiVcZdjhan�bVcV\Z����
Zc\^cZZg^c\�869�YViV!�7DBh��W^aah"d["bViZg^Va�!�X]Vc\Z��
bVcV\ZbZci�egdXZhhZh!�VcY�iZX]c^XVa�ejWa^XVi^dch#

6gWdgiZmi�6YVeiZgh�[dg��
6aiZgcViZ�8dciZci
BVcV\ZbZci�HnhiZbh

6gWdgiZmi�6YVeiZgh�
6gWdgiZmi�6YVeiZgh�egdk^YZ�Vc�^ciZg[VXZ��
WZilZZc�6gWdgiZmi�hd[ilVgZ�VcY�i]Z��
^cYjhign»h�bdhi�Xdbbdc�XdciZci��
bVcV\ZbZci�hnhiZbh#�EI8�egdk^YZh��
VYVeiZgh�id�:B8�9dXjbZcijb�!�>7B��97'�
9dXjbZci�BVcV\Zg!�VcY�DgVXaZ�!�hd��
jhZgh�XVc�XgZViZ!�gZjhZ!�ejWa^h]�VcY�YZa^kZg�
iZX]c^XVa�egdYjXi�^c[dgbVi^dc�jh^c\��
6gWdgiZmi�egdYjXi�^c[dgbVi^dc�YZa^kZgn��
hd[ilVgZ!�VjidbVi^XVaan!�id�bjai^eaZ��
[dgbVih�VcY�aVc\jV\Zh#�



9Za^kZg

6gWdgiZmi�EjWa^h]^c\�:c\^cZ�

6gWdgiZmi�EjWa^h]^c\�:c\^cZ�egdk^YZh�V�h^c\aZ!�Xjhidb^oVWaZ��
ejWa^h]^c\�Zck^gdcbZci�i]Vi�VjidbVi^XVaan�XdckZgih!�VhhZbWaZh!��
ÃaiZgh�VcY�YZa^kZgh�YncVb^X�egdYjXi�^c[dgbVi^dc�WVhZY�dc�V�heZX^ÃX�
jhZg»h�\Zd\gVe]^X�adXVi^dc!�aVc\jV\Z�VcY�egdYjXi�XdcÃ\jgVi^dc#

6\\gZ\ViZ�8dciZci�¶�6hhZbWaZ�XdciZci�XdbedcZcih�WVhZY�dc����
^ciZcYZY�VjY^ZcXZ�egdÃaZh!�VcY�hZVbaZhhan�bZg\Z�heZX^ÃZY�YViV�
[gdb�di]Zg�Wjh^cZhh�Veea^XVi^dch#�

9ViV�8dckZgh^dc�¶�>bedgi�VcY�Zmedgi�YViV�[gdb�ZmiZgcVa�XdciZci���
hdjgXZh�VcY�XdckZgi�^i�id�MBA#�9ViV�hdjgXZh�^cXajYZ�GI;!�BH�LdgY�!�
;gVbZBV`Zg�!�=IBA�VcY�E9;#�

Bjai^"X]VccZa�9Za^kZgn�¶�EgdXZhh�VcY�[dgbVi�YViV�XdbedcZcih!����
VjidbVi^XVaan!�[dg�YncVb^X�YZa^kZgn�id�LZW!�eg^ci!�E9;!�BH�LdgY!�
=IBA�=Zae!�VcY�l^gZaZhh�YZk^XZh!�l^i]�cd�]jbVc�^ciZgkZci^dc#

Egd[Zhh^dcVa�Eg^ci�EjWa^h]^c\�¶�:cVWaZ�[Vhi!�ÄZm^WaZ�[dgbVii^c\����
d[�eg^ciZY�YdXjbZcih�i]Vi�^cXajYZ�bjai^eaZ�Xdajbch!�l]^iZ�heVXZ�
WVaVcX^c\!�l^Ydl�VcY�dge]Vc�Xdcigdah!�^cYZmZh!�VcY�bjai^"aZkZa�
iVWaZh�d[�XdciZci#�

Bjai^"aVc\jV\Z�Hjeedgi�¶�BVcV\Z�gZfj^gZbZcih�[dg�bjai^eaZ����
aVc\jV\Zh!�^cXajY^c\�8]^cZhZ!�?VeVcZhZ!�@dgZVc!�6gVW^X!��
=ZWgZl�VcY�I]V^!�Vh�lZaa�Vh�Vaa�lZhiZgc�:jgdeZVc�Vae]VWZih#

HnhiZb�6Yb^c^higVi^dc�¶�AZkZgV\Z�lZW"WVhZY�VYb^c^higVi^dc����
XVeVW^a^i^Zh�id�bdc^idg�VcY�XdcÃ\jgZ�iVh`h!�^cXajY^c\�V�iZhi��
XdchdaZ�VcY�V�bjai^"egdXZhh�bVcV\Zg!�id�Xjhidb^oZ�YdXjbZci��
egdXZhh^c\�VcY�VhhZbWan#

6gWdgiZmi�HinaZg��

6gWdgiZmi�HinaZg�ZcVWaZh�ejWa^h]Zgh�id�XdcÃ\jgZ�hinaZh]ZZih�[dg��
VjidbViZY�ejWa^h]^c\!�jh^c\�V�h^c\aZ�hdjgXZ�d[�hinaZ�l]^aZ��
hjeedgi^c\�dcZ�dg�hZkZgVa�djieji�bZY^V¶ l^i]dji�Vcn�egd\gVbb^c\!��
id�^begdkZ�i]Z�fjVa^in�d[�ndjg�egdYjXi�^c[dgbVi^dc�djieji#

HinaZh]ZZi�8gZVi^dc�¶�8gZViZ�MBA"WVhZY�hinaZh]ZZih�id�VjidbViZ���
ejWa^h]^c\!�l^i]dji�i]Z�egd\gVbb^c\#

Bjai^"X]VccZa�Hjeedgi�¶�:cVWaZ�bjai^eaZ�^c[dgbVi^dc�YZa^kZgn����
[dgbVih!�hjX]�Vh�LZW!�eg^ci!�E9;!�B^Xgdhd[i�LdgY�VcY�=IBA��
=Zae!�^c�V�h^c\aZ�hinaZh]ZZi�XdcÃ\jgVi^dc#

6gWdgiZmi�9^\^iVa�BZY^V�EjWa^h]Zg��

6gWdgiZmi�9^\^iVa�BZY^V�EjWa^h]Zg�VhhZbWaZh�VcY�YZa^kZgh¶ k^V�LZW�dg�
89$9K9 ¶ higjXijgZY�egdYjXi�^c[dgbVi^dc�VcY�^ciZgVXi^kZ�ÃaZh!�hd�ndj�
XVc�XgZViZ�WgdlhZg"WVhZY�VcY�hZVgX]VWaZ�egdYjXi�^c[dgbVi^dc�dca^cZ!�
hjX]�Vh�=Zae�>c[d�hnhiZbh�VcY�`cdlaZY\Z�YViVWVhZh#�

¸JeYViZ�Cdl¹�;ZVijgZ�¶�Egdk^YZ�^cXgZbZciVa�jeYViZh�k^V�i]Z����
>ciZgcZi�l]Zc�XdciZci�X]Vc\Zh#

8jhidb^oVWaZ�>ciZg[VXZ�¶�:cVWaZ�V�Xjhidb^oZY�add`"VcY"[ZZa!����
jh^c\�ad\dh!�Xdadg�hX]ZbZh!�eV\Z�aVndjih!�VcY�V�Xjhidb"hZVgX]�
gZhjaih�eV\Z#
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I]Z�6gWdgiZmi�EjWa^h]^c\�:c\^cZ�^h�V�hZgkZg"WVhZY!�h^c\aZ�hnhiZb�i]Vi��
egdk^YZh�i]Z�ZcY"id"ZcY�XVeVW^a^in�id�^YZci^[n�kVa^Y�MBA�VcY�jchigjXijgZY��
YViV�[gdb�XdciZci�bVcV\ZbZci�hnhiZbh�VcY�di]Zg�Wjh^cZhh�Veea^XVi^dch#��
>i�VjidbVi^XVaan�ejWa^h]Zh�id�dcZ�dg�bjai^eaZ�bZY^V!�^cXajY^c\�eV\Z"WVhZY!�
LZW!�l^gZaZhh�VcY�MBA�[dgbVih#



6gWdgiZmi�>hdK^Zl��

6gWdgiZmi�>hdK^Zl�YZa^kZgh�Vc�^ciZgVXi^kZ�LZW�^ciZg[VXZ�i]Vi�Y^heaVnh�
'9�VcY�(9�iZX]c^XVa�^aajhigVi^dch�VcY�Vc^bVi^dch�XgZViZY�Z^i]Zg�Wn�
6gWdgiZmi�>hd9gVl�dg�di]Zg�^aajhigVi^dc�iddah!�ZcVWa^c\�gZVYZgh�id��
oddb!�gdiViZ�dg�di]Zgl^hZ�bVc^ejaViZ�^aajhigViZY�XdciZci#�

H^c\aZ�K^ZlZg�¶�Ldg`�l^i]^c�V�h^c\aZ�^ciZg[VXZ�[dg�Vaa�\gVe]^X����
XdciZci!�^cXajY^c\�kZXidg�VcY�gVhiZg�^aajhigVi^dch!�eajh�'9�VcY��
(9�^aajhigVi^dch�dg�Vc^bVi^dch!�l]^aZ�Vaadl^c\�gZVYZgh�id�^ciZgVXi�
l^i]�\gVe]^Xh#

6ccdiVi^dch�¶�:cVWaZ�jhZgh�id�^chZgi�XdbbZcih�^cid�\gVe]^Xh!�VcY���
Zmedgi�i]Z�^c[dgbVi^dc�^cid�V�YdXjbZciVi^dc�ldg`Ädl#

>ciZgVXi^kZ�9dXjbZcih�¶�K^Zl�VcY�Y^hig^WjiZ!�Z^i]Zg�k^V�89�dg�dkZg���
i]Z�>ciZgcZi!�]^\]"fjVa^in�iZX]c^XVa�^aajhigVi^dch�VcY�Vc^bVi^dch�l^i]^c�
^ciZgVXi^kZ�ZaZXigdc^X�YdXjbZcih!�hjX]�Vh�heVgZ�eVgi�XViVad\h�dg�
bV^ciZcVcXZ�bVcjVah#

6Xi^kZM�8dcigda�¶�JhZ�6Xi^kZM�8dcigdah�Z^i]Zg�l^i]^c�>ciZgcZi����
:meadgZg��dg�K^hjVa�7Vh^X�Veea^XVi^dch!�l]^X]�XVc�Vahd�WZ��
Xjhidb^oZY�VcY�^ciZ\gViZY�l^i]�ZmiZgcVa�Veea^XVi^dch#

6gWdgiZmi�>hdK^Zl�Vaadlh�jhZgh�id�k^Zl�VcY�Y^hig^WjiZ!�Z^i]Zg�k^V�89�dg�dkZg�i]Z�
>ciZgcZi!�]^\]"fjVa^in�iZX]c^XVa�^aajhigVi^dch�VcY�Vc^bVi^dch�l^i]^c�^ciZgVXi^kZ�
ZaZXigdc^X�YdXjbZcih#

AdXVa^oVi^dc

¸AdXVa^oVi^dc¹�̂ h�i]Z�egdXZhh�d[�VYVei^c\�V�
egdYjXi!�egdYjXi�̂ c[dgbVi^dc!�dg�V�hZgk^XZ��
egd\gVb�id�V�eVgi^XjaVg�aVc\jV\Z!�XjaijgZ�
VcY�YZh^gZY�gZ\^dcVa�¸add`"VcY"[ZZa¹#��
=Vk^c\�i]Z�VW^a^in�id�fj^X`an�VcY�Z[ÃX^Zcian�
adXVa^oZ�^c[dgbVi^dc�l^aa�edh^i^kZan�^cÄjZcXZ��
ndjg�bVg`Zi�h]VgZ!�egdYjXi�egdÃih!�VcY��
fjVa^in�d[�hZgk^XZ#�EI8�hdaji^dch�]Zae�ndj��
id�YZa^kZg�]^\]"fjVa^in�hdjgXZ�XdciZci!�gZYjXZ�
ZmXZhh^kZ�VcY�gZYjcYVci�igVchaVi^dc�Xdhih!�
VcY�^begdkZ�ndjg�XjhidbZg»h�ZmeZg^ZcXZ�
i]gdj\]dji�i]Z�egdYjXi�a^[ZXnXaZ#�L^i]��
6gWdgiZmi!�ndj�]VkZ�i]Z�edlZg�id/

Dei^b^oZ�i]Z�fjVa^in!�gZjhZ�VcY�YZa^kZgn���
d[�adXVa^oZY�egdYjXi�^c[dgbVi^dc�l^i]�
XdbedcZci"WVhZY�Vji]dg^c\!�XZcigVa^oZY��
^c[dgbVi^dc�bVcV\ZbZci!�VcY�VjidbViZY�
iVg\ZiZY�ejWa^h]^c\#�

>begdkZ�XjhidbZg�^ciZgVXi^dc�^c�Vaa����
\Zd\gVe]^Zh�VcY�aVc\jV\Zh�l^i]�i]Z�jhZ�
d[�^aajhigVi^dch�^c�eaVXZ�d[�iZmi!�id�XdckZn�
XdbeaZm�egdYjXi�VcY�hZgk^XZ�egdXZYjgZh#



6gWdgiZmi�EgdYjXi�>c[dgbVi^dc��
9Za^kZgn�[dg�6ZgdheVXZ���9Z[ZchZ

:cVWaZ�H&%%%9!�H'%%%B�VcY�H8DGB�8dbea^VcXZ

6gWdgiZmi�hd[ilVgZ�egdk^YZh�i]Z�XVeVW^a^in�id�XdcÃ\jgZ!�Vji]dg!��
^aajhigViZ!�bVcV\Z�VcY�YZa^kZg�XdbeaZm�egdYjXi�^c[dgbVi^dc�id��
Xdbean�l^i]�i]Z�6ZgdheVXZ���9Z[ZchZ�^cYjhign»h�H&%%%9!�H'%%%B�
VcY�H8DGB�heZX^ÃXVi^dch#�I]gdj\]�^ih�^ciZ\gVa!�dji"d["i]Z"Wdm��
VeegdVX]!�6gWdgiZmi�hdaji^dch�XVc�WZ�YZeadnZY�Z^i]Zg�XdaaZXi^kZan�dg��
^c�eVgVaaZa�l^i]�ndjg�Zm^hi^c\�^c[dgbVi^dc�bVcV\ZbZci�iZX]cdad\^Zh#��

H&%%%9

6gWdgiZmi�8dbbdc�HdjgXZ�9ViVWVhZ��8H97��[dg�H&%%%9�

6gWdgiZmi�8dbbdc�HdjgXZ�9ViVWVhZ��8H97��[dg�H&%%%9�^h�V��
XdbeaZiZ�iZX]c^XVa�8dciZci�BVcV\ZbZci�Hdaji^dc�i]Vi�hjeedgih�i]Z�
H&%%%9�^ciZgcVi^dcVa�iZX]c^XVa�ejWa^XVi^dch�heZX^ÃXVi^dc�[dg�i]Z��
\adWVa�6�9�^cYjhign#�6gWdgiZmi�8H97�[dg�H&%%%9�d[[Zgh�[jaa��
^ciZ\gVi^dc�l^i]�i]Z�[daadl^c\�6gWdgiZmi�egdYjXih!�[jaÃaa^c\�Vc��
ZcY"id"ZcY�H&%%%9"Xdbea^Vci�egdYjXi�^c[dgbVi^dc�YZa^kZgn��
hdaji^dc�[dg�6�9/

6gWdgiZmi�:Y^idg��

6gWdgiZmi�>hd9gVl��

6gWdgiZmi�EjWa^h]Zg�[dg�H&%%%9�� �

6gWdgiZmi�>ciZgVXi^kZ�:aZXigdc^X�IZX]c^XVa�EjWa^XVi^dch��>:IE�
K^ZlZg�[dg�H&%%%9�

6gWdgiZmi�>ciZgVXi^kZ�:aZXigdc^X�IZX]c^XVa�EjWa^XVi^dch��>:IE��K^ZlZg��
[dg�H&%%%9�YZa^kZgh�iZX]c^XVa�YViV�^c�V�[jaan�^ciZgVXi^kZ!�WgdlhZg"
WVhZY�Zck^gdcbZci#

6gWdgiZmi�EVgih�8ViVad\�BVcV\Zg�[dg�H&%%%9��
6gWdgiZmi�EVgih�8ViVad\�BVcV\Zg�[dg�H&%%%9�ZcVWaZh�i]Z�XgZVi^dc!�
YZa^kZgn!�gZXZ^ei�VcY�gZk^Zl�d[�^aajhigViZY�eVgih�YViV�^c�VXXdgYVcXZ�
l^i]�H&%%%9#

6gWdgiZmi�AH6�>ciZg[VXZ�[dg�H&%%%9��
6gWdgiZmi�AH6�>ciZg[VXZ�[dg�H&%%%9�^h�V�Ad\^hi^X�Hjeedgi�6cVanh^h�
GZXdgY��AH6G��Veea^XVi^dc�^ciZg[VXZ�i]Vi�ZcVWaZh�i]Z�igVch[Zg�d[��
AH6G�YViV�id�EI8»h�6gWdgiZmi�egdYjXi�^c[dgbVi^dc�YZa^kZgn�hd[ilVgZ��
[dg�6�9#�I]^h�hdaji^dc�ZcVWaZh�jhZgh�id�Xdbe^aZ�^c^i^Va�egdk^h^dc^c\�
Ã\jgZ�VcY�eVgih�YViV!�VcY�id�XgZViZ�^aajhigViZY�eVgih�YViV�bdYjaZh��
[dg�H&%%%9�Xdbea^VcXZ#

H8DGB

6gWdgiZmi�AZVgc^c\�8dciZci�BVcV\Zg�[dg�H&%%%9��
6gWdgiZmi�AZVgc^c\�8dciZci�BVcV\Zg�[dg�H&%%%9�VjidbViZh�i]Z��
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PTC provides leading Product Lifecycle Management (PLM) solutions to more than 
50,000 customers worldwide.
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To learn more about how Arbortext can help your company create and delivery 
high-quality product information, please visit our website at:
http://www.single-sourcing.com/


