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					Training services that will jump start your deployment
An ounce of prevention is better than pounding the table
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					Have someone verify your Arbortext setup
Verify you are set up for success with our implementation audit service
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					Over 300 copies sold!
 

You CAN do Arbortext yourself. Books, videos, and more.
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						"Single-Sourcing Solutions has been able to accomplish things that no one thought could ever get done"



						Read more of what our customers have to say
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				We help you make the best of a Gold Standard Platform

Our customers want to utilize their products with independence and confidence. We understand that ultimately your staff will manage your deployment over the long term and for the benefit of your business.

We are authorized and qualified Arbortext professionals with more than a decade's experience in the toolset and we are here to help! We literally wrote the books on it.
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				We do things differently

There's a lot to learn and we know you already have a lot to do.

When you work with us, we make sure you know every part of your system inside and out. We make sure you're ready to take ownership of it.

Our training is oriented towards a coaching model that is responsive to your staff and your needs. So call us Mentor, Coach, Tutor, Trainer, TA or even Support Agent, because that's what we do.
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				We share information. A lot.

We provide a wide-variety public services to our community. We publish podcasts, blog entries, and papers that have high-value content (not just empty marketing content); and we pioneered the TPC Affinity Groups. We hold, record, and post training webinars. We organized TC Camp, the first unconference for the techcomm community, and our Liz Fraley is a host on its Room 42 podcast. 
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				Upcoming Workshops, Classes, and Training Deliveries »


			

			

				
				
				
				
			

				
				
			
		

	

						


				
				

			





			
				

	
		

Quick Links




Book an Appointment




Public Training Calendar




Access the Members Forums




Read our Blog







Learn More




Why Us




News




Testimonials




Legal and Privacy Policy







Subscribe to our newsletter









About Us




1225 Vienna Dr #660
Sunnyvale, CA 94089
info@single-sourcing.com
+1 408 660-3219




Hours:
M-F 9am-5pm Pacific/US  Mon-Fri
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